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Resource Description Website Contact Information 

Iowa Workforce 
Development 
Unemployment 
Services 

This resource 
provides 
information on 
assistance 
programs 
through Iowa 
Workforce 
Development 
program when a 
business 
experiences a 
lay off. 

For Information about Iowa Workforce Development 
business resources including compliance assistance with 
Federal programs please visit: 
https://www.iowaworkforcedevelopment.gov/business-
closure-and-layoffs 
 
For information about Unemployment Insurance 
Benefits for companies laying off workers as a result of 
the COVID-19 pandemic please visit: 
https://www.iowaworkforcedevelopment.gov/COVID-19 

Phone: (319) 365-9474 
Email: Region10.Web@iwd.iowa.gov 
 

Iowa Workforce 
Development 
Voluntary Shared 
Work Program (VSW) 

This program is 
for businesses 
that experience 
a decline in their 
activity leading 
to a reduction in 
work hours for 
their employees. 

For more information including eligibility and 
requirements for participation please visit: 
https://www.iowaworkforcedevelopment.gov/voluntary-
shared-work-frequently-asked-questions 
  
  

Phone: (319) 365-9474 
Email: Region10.Web@iwd.iowa.gov 
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ICR Career Collective  

This is a 
free 
resource to 
employers 
to post 
open 
positions 
to 
potential 
candidates. 

ICR Jobs: 
https://www.icriowa.org/people/career-opportunities/ 
 
For employers hiring full-time, part-time, temporary or 
remote workers during the COVID-19 pandemic, please 
click here to highlight those positions on the ICR website 

Phone: (563) 542-2463  
Email: tcarty@icriowa.org 
 
 

  

https://www.icriowa.org/people/career-opportunities/
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Corridor Careers This is a resource 
for employers to 
post open 
positions 
through the 
Cedar Rapids 
Gazette. 

https://www.corridorcareers.com/ Phone: (319) 398-5847 
Email: contact@corridorcareers.com 
    
 
 

 

Community Resources to Assist Employees Impacted by a Lay off or Reduction in Hours 
 

Resource Description Website Telephone Number 

Unemployment Claims Workers who are laid off or 
are experiencing a 
reduction in hours due to 
the COVID-19 limitations 
may be eligible for 
unemployment benefits. 

For information on eligibility or filing a claim please visit: 
https://www.iowaworkforcedevelopment.gov/file-claim-
unemployment-insurance-benefits 
 
 

(866) 239-0843 

Online Job Search 
Resources 

Individuals looking for work 
(both temporary and full 
time) can use these 
resources to find 
employment opportunities. 

Corridor Careers: https://www.corridorcareers.com/ 
 
Iowa Workforce Development: 
https://www.iowaworks.gov/vosnet/Default.aspx 
 
Kirkwood Community College: 
https://www.collegecentral.com/kirkwood/ 
 
ICR Jobs: 
https://www.icriowa.org/people/career-opportunities/ 

N/A 

Career Training 
Services for Laid off 
Workers 

Individuals wishing to 
learn more about career 
training opportunities 
available for laid off 
workers can learn more 

www.kirkwood.edu/laidoff IowaWORKS  
319-365-9474 
extension 31502. 

https://www.corridorcareers.com/
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mailto:contact@corridorcareers.com
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and request a follow up 
by visiting: 
www.kirkwood.edu/laidoff 

Job Seeking Support 
Services 

Individuals needing 
assistance with job search, 
resume writing or 
interviewing can access 
these services that provide 
remote assistance.  

Kirkwood Community College Career Services 
Department:  
http://www.kirkwood.edu/careerservices 
 
Iowa Workforce Development: 
https://www.iowaworkforcedevelopment.gov/ 
 

Kirkwood Career 
Services:  
(319) 398-5540 
 
Iowa Workforce 
Development: 
(319) 365-9474 

Community Resources Individuals needing housing 
services, utility assistance, 
food assistance, 
transportation services, 
health and medical 
services, childcare 
assistance and many other 
community assistance 
program can use the 
following to find assistance 
programs and support. 

Linn County Community Resource Sheets: 
https://www.linncounty.org/130/Community-Resources 
 
United Way 211 Community Resource Directory: 
https://www.211iowa.org/ 
 
HACAP Community Initiatives: 
https://www.hacap.org/what-we-do/ 
 
Iowa Department of Human Services (DHS): 
https://dhs.iowa.gov/1 
 
Horizons Family Service Alliance: 
http://www.horizonsfamily.org/how-we-help/ 
 
Cedar Rapids Community Schools - Grab and Go Meals:  
http://www.cr.k12.ia.us/grab-n-go-meals/ 
 

Linn County: (319) 
892-5600 
 
United Way 211 
program: Dial 211 
HACAP: (319) 393-
7811 
 
Linn County DHS: 
(319) 892-6700 
 
Horizons:  
(319) 398-3943 
 
CR Schools Meals: 
N/A 

 

                                                           
1 To access DHS child care availability map please visit: https://iowa.maps.arcgis.com/apps/opsdashboard/index.html#/cabe69b5e2494259ab6c820c249e0f19. 
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